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How to Configure a Remote Desktop Licensing Server
for vSpace 6

This guide will walk you through the process of creating a RDS Licensing server and then configuring your
vSpace 6 host to connect to that server for the purpose of utilizing Windows licenses. If this is your first
time setting up an RDS Licensing server, begin with Section 1 of this guide. If you already have an RDS
Licensing server set up, skip to Section 2 (page 10), which will walk you through configuring your vSpace
server to use that resource.

Section 1: Creating a Remote Desktop Licensing Server

When you first install Windows Server 2008 R2, Microsoft starts the clock on a 120-day grace period
before the OS needs to have access to an activated RDS licensing server. This document will guide you
through the necessary steps to create, activate, and use the RDS licensing server with vSpace 6 for
Windows. You need to be logged in as an administrator to perform these steps.

First, install and activate your copy of Windows Server 2008 R2 and optionally install the latest version of
vSpace 6 for Windows. (You will only need ONE RDS licensing server in your environment to manage
RDS CALs for all your vSpace 6 hosts.)

Now launch the Windows Server Manager. If you have installed vSpace 6 on this server, the vSpace
installer will have already added the RDS role for you. Otherwise, you may need to manually add the
Remote Desktop Services role to the server before you can perform the next step.

If the RDS role has been installed on your server and you haven’t yet configured Remote Desktop
Licensing, you’ll see a Microsoft bubble popup every time you reboot and each time someone logs into a
vSpace virtual desktop session. The 120-days decrements every 24 hours until the grace period expires.

1. Remote Desktop licensing mode is not configured.

" Remote Desktop Services wil stop working in 119 days. Click this
message to launch the RD Session Host Server Configuration
tool to specify a Remote Desktop licensing mode and to specify
a license server for the RD Session Host server to use,




Click on “Remote Desktop Services” in the Server Manager left-hand navigation tree, scroll down on the

right until you see the “Role Services” pane, and click on “Add Role Services.”
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Clicking “Add Role Services” launches the “Add Role Services” wizard. When the window pops up, select

“Remote Desktop Licensing” and click “Next.”

Add Role Services

ﬁ Select Role Services

Select the role services to install for Remote Desktop Services:
Role services:

Role Services

RD Licensing Configuration

Confirmation Remote Desktop Session Host (Installed)

Progress [] Remate Desktop Virtualization Host
Remote Desktop Licensing

Results

[] remote Desktop Connection Broker
[] remote Desktop Gateway
[] remote Desktop Web Access

More about role services

< Previous | Next > I

Description:

Remote Desktop Licensing (RD
Licensing), formerly TS Licensing,
manages the Remote Desktop
Services client access licenses (RDS
CALs) that are required to connect to
an RD Session Host server. You can
use RD Licensing to install, issue, and
track the availability of RDS CALs.

Instll Cancel

X




On the “Configure Discovery Scope for RD Licensing” screen, follow Microsoft’s recommendation and do
not check “Configure a discovery scope of the license server” box. If you wish, use this screen to change
the location of the RD Licensing database from its default location.

frddRoleservices x|

1 oS
5 ﬂ% Configure Discovery Scope for RD Licensing

Role Services The discovery scope for a Remote Desktop license server is used by RD Session Host servers to automatically

discover the license server. This does not apply to RD Session Host servers running Windows Server 2008 R2
and applies only to those runining Windows Server 2008, Windows Server 2003, or Windows 2000,

Confirmation

1. Microsoft recommends that you do not configure a discovery scope for the license server. Instead, you
Progress ~ should use the Remote Desktop Session Host Canfiguration tool to spedify a license server for the RD

Session Host server to use.
Results

- Configure a discovery scope for this license server
% This workaroup
RD Session Host servers in the same workgroup can discover this license server.
£ This domain

RD Session Host servers in the same domain can discover this license server, To configure this scope,
thiz computer must be a member of & domain, and you must be logged on as a domain administrator.

" The forest

RD Session Host servers from multiple domains in the same forest can discover this license server. To
configure this scope, this computer must be a member of a domain, and you must be logged on as an
enterprise administrator.

Select a location for the RD Licensing database:

IC:\,Windows‘lsyshemSZ‘l.LServer Browse... |

More about license server discovery

< Previous | Next = I Install | Cancel |

If you are satisfied with your entries as shown on the “Confirm Installation Selections” screen, click
“Install”, and the wizard will add the licensing role.
x|

%{:f-‘.
# Confirm Installation Selections

Role Services

To install the following roles, role services, or features, dick Install.

RD Licensing Configuration

@ linformational message below

Confirmation
Progress ':D Thig server might need to be restarted after the installation completes.
Results ~) Remote Desktop Services
RD Licensing
Availability : This workgroup
Database path : C:\Windows\system32'\LServer

Print, e-mail, or save this information

< Previous | Iext = I Install I Cancel




Wait for the “Installation Progress” screen to finish, and . . .
|

Installation Progress

Role Services The following roles, role services, or features are being installed:

RD Li ing Confi i
icensing Configuration Remote ktop Servi
Confirmation

Progress

Results

. I
g Configuring...

< Preyvious Mext = | Install | Cancel I

After what may seem to be an unusually long time, installation completes, and the “Installation Results”
screen will be displayed. The wizard provides helpful warnings, and following the next steps in this

guide will “Ensure that your RD Session Host servers are correctly configured to use this license server.”
Add Robe Services i E|

=
lﬁ Installation Results

Fome S
7 The followsng roles, role services, o features were installed successfuly:
AD Licersing Configurabon
P b /1. 2waming messages below
Progress i, Wirdows sutemaic updating 5 not enabled. To ersure that your newly-rstalied role or feaboe i
-~ automatically updated, tum on Windows Update in Control Pansl,
~ Remate Desktop Serdices {0 1nstaltation succeeded

The folawing nole services yeare i talled:
Remobe Desktop Licensing

I Engwre that your RO Session Hast servers are correctly configured to use this license server, For
mare information, see Canfigure Licanse Sattings on an RD Session Host Server,




However, before your licensing server can be used, it must be activated by the Microsoft Clearinghouse.
Microsoft maintains the Clearinghouse facility to activate Remote Desktop license servers, issue RDS
CALs to license servers, recover RDS CALs, and deactivate or reactivate license servers. The

clearinghouse stores worldwide information about all activated license servers and RDS CALs that have
been issued.

In the Windows Server Manager, go back to Roles > Remote Desktop Services

Then scroll down the right-hand window to the “Advanced Tools” area and click on “Remote Desktop
Licensing Manager”
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After the RDS Licensing Manager starts, the local hostname should be displayed.

%= RD Licensing Manager =1o] x|

Action View Help

Mame | Activation Status | Discavery Scope | Configuration |
CEWIN-74MBIRGLLKI Mot activated Warkgroup oK

The license server must be activated before it can accept and/or issue Remote Desktop Services client
access licenses (RDS CALs). The activation process allows Microsoft to issue the server a digital
certificate to validate server ownership and identity.

Right-click on your server name and then select “Activate Server”

=10/ x|

o WIN-74MNE JRUGLLKD Mot ac

The “Activate Server Wizard” will pop up and provides three methods by which you can activate your
license server:

1. Automatically
2. by Using a Web Browser
3. by Using the Telephone

This document covers the Automatic activation process, which requires Internet connectivity from the

computer running the Remote Desktop Licensing Manager tool. The tool uses TCP/IP (TCP port 443) to
connect directly to the Microsoft Clearinghouse.



Click next and fill out the appropriate requested information.
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Select Automatic from the “Connection Method” dropdown box and click “Next.” The “Locating the
Microsoft Clearinghouse server...” box will pop-up on top of the wizard, and you’ll see a progress bar
while the wizard attempts to locate the clearinghouse on the internet. If the wizard can’t contact the
clearinghouse, you will need to set your network firewall(s) to allow access to TCP port 443, or you will
need to use a telephone and manually activate the licensing server.

Activate Server Wizard

Connection Method

Select the most appropriate connection method
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k
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The connection method selected for license server activation will also be used to contact
the Microsoft Clearinghouse when Remote Desktop Services client access licenses (RDS

CALs) are installed.

To change the connection method after activation, go to the Connection Method tab of
the license server's Properties dialog box.

Connection meth

Description:

Requirements:

This is the recommended method. The license server will
autematically exchange the required information with the
Microsoft Clearinghouse over the Intemet.

The computer must be able to connect ta the Intemet by
using a Secure Sockets Layer (S51) connection

| Activate Server Wizard

Locating the Microsoft Clearinghouse server...

]

< Back (i NWBI Cancel |
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If the wizard successfully makes contact with the Microsoft clearinghouse, the “Company Information”
screen will be displayed. You must enter data into the four fields on this screen, and then click “Next”.
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The information on the next screen is optional. Click “Next”, and the “Activating the license server...”
box will pop-up on top of the Wizard. Then you’ll see a progress bar while the wizard again contacts the
clearinghouse and this time activates the server.

Activate Server Wizard =l
Company Information

Ener e o)

Y

E-mail:

Organizational unit:

Compary address:

City:

State/province: I

Postal code: I
If provided, the entered on this page will only be used by
Microsoft support protessionals to help you ff you need assistance. For more
information, see Remote Desktop License Management and Your Privacy.

Activate Server Wizard

Activating the license server...

L




After the server is activated, click “Next” and the wizard will go away. If you wish to add RDS CALs now,
make sure to select the “Start Install licensing wizard” checkbox — before clicking next.

actnateserverwiad X
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Note: Once a licensing server is setup, you can come back at any time to add CALs, and you can use a
single Licensing server witl all your vSpace servers.

Notice that the Licensing server’s “Activation Status” has now changed to Activated.
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Section 2: Connecting your vSpace server to your RDS licensing server

With the RDS licensing server activated and licenses installed, we now need to point our vSpace Host to
the licensing server. To do this, go to Windows Server Manager > Roles > Remote Desktop Services > RD
Session Host Configuration: “Host Name” and Double click on Remote Desktop Licensing Servers
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= i\ Roles = ;
R . - _55 Host € tion: WIN-7...
= & Remote Desktop Services Configuration for Remote Desktop Session Host server: = i EE—— =
“ RemoteApp Manager (WIN-74ME WIN-7ANBJRGLLKI @ Create New Connection

= RD Session Host Configuration: 4

_— = = = “You can use Remote Desktop Session Host Configuration to configure settings for new connections, mor Refresh
pj Licensing Diagnosis

connections, and delete connections. You can configure settings on a per-connection basis, orforthe R

=8 Remote Desktop Services Manag | whole. View »
ﬁ:j Features
i Diagnostics R Help
jﬁ Configuration Connections
5 Storage Connection Name Connection Type Transport | En ion Comment
=5 RDP-Tep Microsoft RDP 6.1 tep Client Compatible
Edit settings
General
¥| Delete temporary foldsrs on exit Yes
#| Use temporary folders per session Yes
¥| Restrict sach userto a single session Yes
%] User logon mode Allow all connections -
Licensing

| Remote Desktop licensing mode Mot specified
" Temote Desktop license servers Mot spacﬂieg —
d 5 — | o

Specify “Per User” licensing mode and Click the Add button

x

"General Licensing | RD Connection Broker | RD IP Vitualization |
Remote Desktop licensing mode
{~ Not specified

 Per Device

¥ Per User

— Remote Desktop license servers

The Remote Desktop Session Host server will send requests for RDS CALs
to the specified license servers in the order in which the license servers are
listed.

Specified license servers:

Move Up |
Move Down |

Add... | Bemc;vel
OK | Canesl Aoty |
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In the next window select the licensing server you want to use from the list of “known License servers.”
Click the “Add” button to move that server over to the “Specified license servers” area.

i x|

Add License Server

Salect a bcense sarver from the kst of known cense sarvers, or type in the name or [P address of a license server. and then click
Add. Only local license server and SCP registered license servers are shown a3 Known license servers,

Known license servers: Spectied license servers:
[Local] WIN-72NBJRGLLE]
<fRemove Iave Down

Then click “OK.”
i x|

Add License Server

Select a licensa server from the st of known license servers. or type in the name or P address of a bcanse server, and then click
Add. Only local license server and SCP registerad license servers are shown as Known license servers,

Known license servers: Specified license servers:
[Local] B(ERET!:S! redding ncomputing loc 28R ZTest redding ncomputing local
¥EdTest redding ncomputing Jocal
A Move Lo
cRemove Mave Down
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Your newly activated licensing server will now show up in the “specified license servers” box. Click “OK”
to close this window.

"General  Licensing | RD Connection Broker | RD IP Virtualization |

Remote Desktop licensing mode

' Not specified
™ Per Device
(% Per User

— Remote Desktop license servers

The Remote Desktop Session Host server will send requests for RDS CALs

to the specified license servers in the order in which the license servers are
listed.

5
WIN-7ANBJRGLLKI

Move Up |
Move Down |

Add... Bemove |

——

e | |

The Host is now configured as a licensing server and you’ve also defined which server (in this case, itself)
is managing its RDS CALs. The Licensing section of “RD Session Host Configuration” should now read:

Remote Desktop Licensing Mode
Remote Desktop license server

E: Server Manager

“Per User”
“Specified”

_o] x|
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- RD Session Host Configuration: WIN-7... &
B g Bamah& Desktop Services Connections = -
%43 RemoteApp Manager (WIN-74ME | Connection Name Connection Type Transport | Encryption Comment &= Create New Connection
= RD Session Host Configuration: \ | =& RDP-Tep Microsaft RDP 6.1 tep Client Compatible Refresh
qﬂ Licensing Diagnosis -
=3 Remote Desktop Services Manag View »
Eﬂ Features
i Diagnostics elp
iﬁ‘é Configuration
{24 storage
Edit settings
General
é, Delete temporary folders on exit Yes
|| Use temporary folders per session Yes
|| Restrict each userto a single session Yes
|| User logon mode Alow all connections
Licensi
< ] Remote Desktop licensing mode Per User
¥-| Remate Deskctop license servers Specified
RD Connection Broker
|#5| Member of farm in RD Connection Broker Mo
RD IP Virtualization
1] IP Virtualization Mot Enabled _
=
of | 0| [T} B
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